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OUTLINE

◼ Volunteering Practices in 

the 21th Century

◼ Major Issues from 

SWVR



◼“Global Trends in Volunteering 
Infrastructure”

◼Related Issues: International, 
Corporate Volunteering and 
Spiritual Care

◼Discussion

3



Volunteering Practices in the 

21th Century*

1. Background 

◼ 1999 UNV "Volunteering and 
Social Development“

◼ 2001 International Year of 
Volunteers, and UN 
Resolution
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• 2. Evidence of the Changing 
Landscape of Volunteering in the 
21th Century

◼Shaped by broader social issues 
and patterns

◼ Increasing invididualism
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◼A northern-bias in understanding 
volunteering

◼Volunteering and its “distinct”
contributions to sustainable 
deveolopment:

◼Inclusion

◼Ownership
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◼Innovation

◼Participation

◼Inspiration
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• 3. Expanding the 1999 Typology

◼Mutual aid or self-help

◼Philanthropy of service to others

◼Participation

◼Advocacy or campaigning

◼*Leisure
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◼2002 UN Definition of Volunteering:

◼ “A wide range of activities, including 
traditional forms of mutual aid and self-
help, formqal service delivery and other 
form of civic participation, undertaken of 
free will, for the general public good and 
where montary rewad is not the principal 
movivating factor.”
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• 4. A Model for Capturing 
Volunteering in the 21th Century

◼Structue: formal vs. informal

◼Site: online vs. onsite

◼ Intensity: episodic vs. regular

◼Aspiration: community-building 
vs. self-building
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◼Global Estimates(2022):

◼Monthly volunteers over 15

◼862.4 millions

◼Volunteer rates(%):

◼Annual: 57.6, Monthly: 14.9

◼Formal: 6.5, Informal: 14.3
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◼Formal Volunteering by Gender:

◼Men: 53.60, Women:46.40

◼ Informal Volunteering by Gender:

◼Men: 46.58, Women: 53.42
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Major Issues from SWVR

◼ SWVR (State of World Volunteering 
Report): 2011, 2015, 2018, 2022

◼ 2011 SWVR: Universal Values for 
Global Well-being

◼ Volunteering is universal

◼ Taking the measure of volunteering

◼ Volunteering in the 21th century

◼ Sustainable livelihoods
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◼Volunteering as a force for social 
inclusion

◼Volunteerism, choesion and 
conflict management

◼Volunteerism and disasters

◼Volunteering and well-being
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◼2015 SWVR: Transforming 
Governance

◼Volunteerism and governance: 
rationale, context and analytical 
framework

◼ Impacts of volunteerism at the 
local level
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◼ Impacts of volunteerism at the 
national level

◼ Impacts of volunteerism at the 
global level

◼Capacities for the new 
development agenda
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◼2018 SWVR: The Thread That 
Binds – Volunteerism and 
Community resilience

◼A powerful and cross-cutting 
means of implementation:
volunteerism as a global asset for 
peace and development
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◼“It has to be us”: local 
volunteerism in communities

◼“We see the limits of what we 
do”: collaborations with local 
volunteeerism for communuity
resilieence
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◼“This work can’t be measured 
by a financial ruler”: 
volunteerusm as a renewal 
resource
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◼2022 SWVR: Building Equal and 
Inclusive Societies

◼Volunteerism: building equal and 
inclusive societies

◼What is not counted does not 
count: Global volunteering 
estimates
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◼Understanding patterns and trends 

in volunteeerism in the Global 
South: a multi-country study on 
volunteering before, during and 
beyond COVID-19

◼Volunteer-state partmernship and 

deliberative governance
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◼Volunteer-state partnership and 

co-production of services

◼Volunteer-state partnership and 

social innovation
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Global Trends in 

Volunteering Infrastructure
◼ What is Volunteering Infrastructure?

◼ “An enabling environment, operational 
structures and implementation capacities 
to promote volunteeriwsm, mobilize 
volunteers and support them in their 
work.”  Including policies and laws, 
mobilization and support schemes, and 
necessary financial and technical 
resources
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◼Global Trends:

◼Expansion

◼ Innovation

◼ Inclusion
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Related Issues

◼ International Volunteering

◼Corporate Volunteering

◼Spiritual Health and Spiritual Care
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Discussion
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